CLERK OF COURTS |
MAHONING COUNTY, OHIO
FEB -8 2016
IN THE COURT OF COMMON PLEAS P |
MAHONING COUNTY, OHIO ANTHONY VivG, GLERK
STATE OF OHIO, ex rel. : CASE NO. 2015 CV 2856
MICHAEL DEWINE, :
Plaintiff,
JUDGE DURKIN
VS.
MR. ROOTER OF YOUNGSTOWN : MAGISTRATE'S ORDER
c/o JP Meal, LLC, et al., :
Defendants.

MAGISTRATE
DOMINIC J. DELAURENTIS, JR.



IN THE COURT OF COMMON PLEAS | e H\L/ ED : ]
MAHONING COUNTY, OHIO ' ——LERK
STATE OF OHIO, ex rel. ) CASE NO. 15CV2856
MICHAEL DEWINE, )
) JUDGE JOHN M. DURKIN
Plaintiff, )
)
Vs. )
). PLAINTIFF STATE OF OHIO’S
MR. ROOTER OF YOUNGSTOWN ) MOTION TO AMEND
c/o JP Meal, LLC. et al., ) COMPLAINT INSTANTER
) PURSUANT TO CIV. R. 15(A)
Defendants )

Now comes Plaintiff, State of Ohio ex rel. Ohio Attorney General Michael De Wine and hereby
moves this Honorable Court for Leave to amend its Complaint Instanter, pursuant to Civ. R, 15(A) of the
Ohio Rules of Civil Procedure. The original Complaint and Request for Injunctive and Declaratory
Relief, Consumer Restitution and Civil Penalties was filed October 29, 2015. Pursuant to leaves granted
by this Court, Defendants’ Answer is due on or before February 26, 2016. Plaintiff has contacted the

Defendants’ counsel, who has graciously given consent to make the within request.

Leave to amend the Complaint is necessary, in that the original Complaint failed to attach the
exhibits referenced within the document. In addition, the original Complaint contains typographical

errors including a reference to an Exhibit “C” instead of correctly identifying the exhibit as Exhibit “B.”

For these reasons, Plaintiff hereby seeks this Court’s permission to file the attached Complaint
and Request for Injunctive and Declaratory Relief, Consumer Restitution and Civil Penalties, Instanter.

This is Plaintiff’s first request for leave, and this Motion is not made for purposes of delay.

cOPY 1



Respectfully submitted,

MICHAEL DeWIN

OHIO ATTORNEYGENERAL

REBECCA F-SCHLAG (0061897)

Senior Agsistant Attorn: eneral
(0007121)
Attorney General

i rotection Section

Cleveland Regional Office

615 W. Superior Ave., 11" FL

Cleveland, OH 44113-1899

(216) 787-3030

Trial counsel for Plaintiff State of Ohio
Rebecca.Schlag@OQOhioAttorneyGeneral.gov
Thomas.McGuire@OhioAttorneyGeneral. gov

CERTIFICATE OF SERVICE

I hereby certify that on SV'5 day of e Diusey , 2016 Iserved a copy of the foregoing
Motion for Leave to File Amended Complaint Instanter upon the following:

Christopher J. Newman

J. Michael Thompson

Henderson, Covington, Messenger, Newman &
6 Federal Plaza Central, Suite 1300
Youngstown, OH 44503

Thomas Co., L.P.A.

Counsel for Defendants Mr. Rooter Plumbing of Yountstown and

Joseph Kijowski
And

Thomas E. Dover

Gallagher Sharp Attorneys

Sixth Floor — Buckley Building

1501 Euclid Ave.

Cleveland, OH 44115

Counsel for Defendant Mr. Rooter Corporation

/

Rebecca F. Schlag (#0061897)
Senior Assistant Attorney General



IN THE COURT OF COMMON PLEAS

CLERK OF COURTS
MAHONING COUNTY, OHIO

FEB -8 2016

FILED
__ANTHONY VIVO, CLERK _ |

MAHONING COUNTY, OHIO

STATE OF OHIO, ex rel.
MICHAEL DEWINE

Ohio Attorney General

Cleveland Regional Office

615 W. Superior Avenue, 11" Floor
Cleveland, Ohio 44113-1899

Plaintiff,
-VS-

MR. ROOTER OF YOUNGSTOWN
c¢/o JP Meal, LLC

208 Cashmere Court

Cranberry Twp., PA 16066

And

MR. ROOTER CORPORATION
¢/o CT Corporation System

1300 East 9" Street

Cleveland, OH 44114

And

JOSEPH KIJOWSKI
Operations Manager

Mr. Rooter of Youngstown
97 Karago Ave. #1
Boardman, OH 44512

Defendants

COPY

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

CASE NO. 2015 CV 02856

JUDGE JOHN M. DURKIN

PLAINTIFE’S FIRST AMENDED

COMPLAINT AND REQUEST FOR

INJUNCTIVE AND DECLARATORY

RELIEF, CONSUMER RESTITUTION
AND CIVIL PENALTIES, INSTANTER




JURISDICTION AND VENUE

1. Plaintiff, State of Ohio, by and through the Attorney General of Ohio, Michael
DeWine, having reasonable cause to believe that violations of Ohio's consumer protection laws
have occurred, brings this action in the public interest and on behalf of the State of Ohio under
the authority vested in him by the Ohio Consumer Sales Practices Act, R.C. 1345.01 et seq.

2. The actions of Defendants have occurred throughout Mahoning County and other
counties in the State of Ohio, and are in violation of the Ohio Consumer Sales Practices Act
(“CSPA”), R.C. 1345.01 et seq., its Substantive Rules O.A.C. 109:4-3-01 et seq., and the Home

Solicitation Sales Act (“HSSA”), R.C. 1345.21 et seq.

3. This Court has jurisdiction over the subject matter of this action pursuant to R.C.
1345.05 of the CSPA.
4, This Court has venue to hear this case pursuant to Ohio Civ. R. 3(B)(1) and (3), in

that Defendants’ business is located in Mahoning County and some of the transactions
complained of herein, and out of which this action arises, occurred within Mahoning County,

Ohto.

DEFENDANTS

5. Defendant Mr. Rooter of Youngstown (“Mr. Rooter”) is an active Ohio
corporation, registered with the Ohio Secretary of State, with its place of business located on 97
Karago Ave., Unit 1, Boardman, Ohio 44512.

6. Defendant Mr. Rooter of Youngstown is a franchise of Defendant Mr. Rooter
Corporation, an Ohio corporation registered with the Ohio Secretary of State, with whom the

registered Agent is CT Corporation, 1300 East gth Street, Cleveland, OH 44114.



7. Defendant Joseph Kijowski is the Operations Manager of Defendant Mr. Rooter
of Youngstown, and directed, supervised, approved, controlled, formulated, authorized, ratified,
caused, personally participated in, benefitted from and/or otherwise participated in the day to day
activities and practices of Defendant Mr. Rooter of Youngstown, including the conduct described
in this Complaint.

8. Defendants are “suppliers” as that term is defined in R.C. 1345.01(C) as
Defendants were, at all times relevant herein, engaged in the business of effecting “consumer
transactions” by providing services to individuals for purposes which were primarily personal,
family or household within the meaning specified in R.C. 1345.01(A) and (D).

0. Defendants, as described below, were at all relevant times hereto “sellers”
engaged in the business of effecting home solicitation sales by soliciting and selling home
improvements to “buyers” at the buyers’ personal residences in Mahoning County and other
counties for purposes which were primarily personal, family or household within the meaning

specified in R.C. 1345.21(A) and (E) of the HSSA.

STATEMENT OF FACTS

10.  Plaintiff incorporates by reference, as if fully rewritten herein, the allegations set
forth in paragraphs one through nine (1-9) of this Complaint.

11. At all times relevant to this action, whether initially contacted by the consumers
or not, Defendants solicited consumers for plumbing and home improvement services in
Mahoning County as well as other counties in the State of Ohio.

12. Whether initially contacted by the consumers or not, Defendants solicited and

sold these plumbing and home improvement services at the residences of Ohio consumers.



13. Defendants accepted payments for plumbing contracts, and would sometimes
perform the plumbing and home improvement services in a manner which was unsatisfactory to
the Ohio consumers

14.  Defendants’ failure to perform contracted plumbing and home improvement
services in a proper manner has resulted in harm to consumers and required these consumers to
incur additional expenses to have Defendants’ contracted work completed and/or corrected.

15.  The Ohio Attorney General’s Office has received multiple consumer complaints
regarding Defendants. Examples of two of these complaints are included in paragraphs 16 and
17. By listing these examples, Plaintiff is in no way limiting his request for relief in this
complaint to these consumers.

16. Consumer Rossi, an 83 year old woman, contacted Mr. Rooter on or about April
11, 2014, after noticing some pooled water around a basement drain. She also contacted her
insurance representative and scheduled a site visit for April 14, 2014 in order to evaluate whether
the problem would be covered under her insurance policy. On April 12, 2014 representatives of
Mr. Rooter came to Consumer Rossi’s house and, after examining her insurance policy,
convinced Rossi to allow them to commence work immediately due to their assurance that the
repairs would be covered by her insurance company. The estimate for the work was $5,200.00,
and Rossi had a $5,000.00 insurance policy. Two days after commencing the work,
representatives from Mr. Rooter returned with a second work order for this job, requiring an
additional $8,175.00 for the job. Mr. Rooter representatives informed consumer Rossi this
additional work was necessary to replace destroyed exterior pipes from the home to the street.
The cost of the combined Mr. Rooter contracts now exceeded $13,000.00, and Mr. Rooter

representatives provided Consumer Rossi with paperwork to take out financing through GE



Capital for the projected amount of $13,375.00, which resulted in the preparation by National
Fire & Water Repair of an invoice totalling $13,478.92 ($13,978.92 minus $500.00 deductible).
At this point, Consumer Rossi’s nephew became involved and the Mr. Rooter employees were
asked to leave the home. Consumer Rossi later contracted with a different company to fix the
problem, and that company not only completed the project for less than Mr. Rooter’s original
estimate, they did so while producing video clips which show that the exterior pipes to the street
were essentially clear to the street sewer, contradicting Mr. Rooter’s claim that the pipes were
destroyed and in need of replacement. Copies of the Rossi documents are attached hereto as
Exhibit “A.”

17.  Consumers John and Ann Thomas, both senior citizens, called Mr. Rooter
in October 2014 to come to their home and perform a $95.00 drain cleaning service as advertised
in a local paper. Shortly after performing the drain cleaning service (on or around October 9,
2014), the Thomases’ were given six additional contracts — on October 9, 2014 for $550; on
October 10, 2014 for $1,200.00; on October 11, 2014 for $3,550.00; on October 13, 2014 for
$8,675.00; on October 16, 2014 for $2,825.00 and on October 22, 2014 for $2,825.00. These
consumers were led to believe their preventive drain cleaning necessitated home improvement
services totaling thousands of dollars for repairs they believe to be both unnecessary and which
exceeded the estimate by more than ten percent. Copies of the Thomas documents are attached
hereto as Exhibit “B.”

COUNT 1
FAILURE TO ITEMIZE PARTS AND LABOR

18.  Plaintiff incorporates by reference, as if fully rewritten herein, the allegations set

forth in paragraphs one through seventeen (1-17) of this Complaint.



19.  Defendants have committed unfair and deceptive acts or practices in violation of
the CSPA, R.C. 1345.02 and O.A.C. 109:4-3-05(D)(12), by failing to provide consumers with an
itemized list of repairs performed or services rendered, including a breakdown of the costs of
parts or materials and a statement of whether they are used, remanufactured, or rebuilt if not
new, and the amount charged for labor, and the identity of the individual performing the repair or

service.

COUNT II
FAILURE TO GIVE ESTIMATE

20. Plaintiff incorporates by reference, as if fully rewritten herein, the allegations set
forth in paragraphs one through nineteen (1-19) of this Complaint.

21.  Defendants have committed unfair and deceptive acts or practices in violation of
the CSPA, R.C. 1345.02 and O.A.C. 109:4-3-05(C)(1), by failing, upon initial contact with the
consumer, to inform the consumer of the consumer’s right to receive an oral or written estimate
of the anticipated cost of the repair or service.

COUNT 111
UNNECESSARY REPAIRS

22.  Plaintiff incorporates by reference, as if fully rewritten herein, the allegations set
forth in paragraphs one through twenty-one (1-21) of this Complaint.

23. Defendants have committed unfair and deceptive acts or practices in violation of
the CSPA, R.C. 1345.02 and O.A.C. 109:4-3-05(D)(8), by representing that repairs or services
were necessary when such was not the fact.

COUNT 1V
UNDERSTATING OR MISSTATING ESTIMATED COST




24.  Plaintiff incorporates by reference, as if fully rewritten herein, the allegations set
forth in paragraphs one through twenty-three (1-23) of this Complaint.

25.  Defendants have committed unfair and deceptive acts or practices in violation of
the CSPA, R.C. 1345.02 and O.A.C. 109:4-3-05(D)(11), by materially understating or misstating

the estimated cost of the repair or service.

COUNT V
FAILURE TO OBTAIN AUTHORIZATION FOR INCREASED COST

26. Plaintiff incorporates by reference, as if fully rewritten herein, the allegations set
forth in paragraphs one through twenty-five (1-25) of this Complaint.

27. Defendants have committed unfair and deceptive acts or practices in violation of
the CSPA, R.C. 1345.02 and O.A.C. 109:4-3-05(D)(3), by failing to obtain oral or written
authorization from the consumer for the anticipated cost of any additional, unforeseen, but
necessary repairs when the cost of those repairs amounts to ten percent or more (excluding tax)

of the original estimated cost.

COUNT VI
PERFORMING SUBSTANDARD WORK

28. Plaintiff incorporates by reference, as if fully rewritten herein, the allegations set
forth in paragraphs one through twenty-seven (1-27) of this Complaint.

29. Defendants have committed unfair and deceptive acts and practices in violation of
the Consumer Sales Practices Act, R.C. 1345.02(A) by performing substandard work and then
failing to correct such work. Such acts or practices have been previously determined by Ohio
courts to violate the Consumer Sales Practices Act, R.C. 1345.01 et seq. Defendants committed

said violations after such decisions were available for public inspection pursuant to R.C.



1345.05(A)(3).

COUNT vII
VIOLATIONS OF THE HOME SOLICITATION SALES ACT

30.  Plaintiff incorporates by reference, as if fully rewritten herein, the allegations set
forth in paragraphs one through twenty-nine (1-29) of this Complaint.

31.  Defendants engaged' in home solicitation sales pursuant to the HSSA, R.C.
1345.21 et seq., in that Defendants procured the sale of consumer goods or services at the

residences of consumers.

32.  Defendants violated the HSSA by commencing services during the time in which

the buyer has to cancel pursuant to R.C. 1345.22(A) and (B).
33. Failure to comply with the HSSA constitutes a deceptive act or practice in connection

with a consumer transaction in violation of R.C.1345.02 per R.C. 1345.28.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff respectfully requests that this Court:

A. ISSUE a declaratory judgment declaring that each act or practice complained of
herein violates the CSPA in the manner set forth in the Complaint.

B. ISSUE a permanent injunction enjoining Defendants, under these or any other
names, their agents, servants, representatives, salesmen, employees, successors
and assigns and all persons acting in concert or participation with Defendants,
directly or indirectly, from engaging in the acts or practices of which Plaintiff
complains and from any further violations of the CSPA, R.C. 1345.01 et seq. and

the HSSA, R.C. 1345.21 et seq.;



IMPOSE upon Defendants civil penalties in the amount of Twenty-Five
Thousand Dollars ($25,000.00) for each separate and appropriate violation of the
Consumer Sales Practices Act pursuant to R.C. 1345.07(D);

ORDER restitution pursuant to R.C. 1345.07(B), for all Ohio consumers found to
be damaged by Defendants’ unfair or deceptive acts or practices;

GRANT Plaintiff his costs in bringing this action;

ORDER Defendants to pay all court costs;

GRANT such further relief as justice and equity require.

Respectfully submitted,

MICHAEL DeWINE
OHIO ATTORNEY GENERAL

(0061897)

REBECCA F. SCHL
H

Serior Assistant Attorney General

Consumer Protection Section

Cleveland Regional Office

615 W. Superior Ave., 11" FL

Cleveland, OH 44113-1899

(216) 787-3030

Trial counsel for Plaintiff State of Ohio
Rebecca.Schlag@OhioAttoreyGeneral.gov
Thomas.McGuire@OhioAttorneyGeneral. gov




INSTRUCTIONS TO THE CLERK
Please mail copies of the foregoing First Amended Complaint and Request for Injunctive
and Declaratory Relief, Consumer Restitution and Civil Penalties by certified mail to the
Following within named persons: Christopher J. Newman and J,. Michael Thompson,
Henderson Covington, Messenger, Newman & Thomas Co., L.P.A., 6 Federal Plaza Central,
Suite 1300, Youngstown, OH 44503; and Thomas E. Dover, Gallagher Sharp Attorneys Sixth

/
'8

Rebecca F. lag (#00 1897)
Senior ASsistant Attefney General

Floor, Buckley Building, 1501 Euclid Ave., Cleveland, OH 441 15 P )




i..r -
10 wyoy ~ S

= 7 . X einjeubis HUe(Iuyd0)
\ - ‘poteiedo g psumo Afuspy
Xvi RApO At o) puw saundd s lom\B; ouop uoag gu

$
g wiom oAcgE oy 12y} 81216 Aqesey op Wwod'I3300y4 W
- = — — 4 Lovr e vees 3
N WOk S % w Y., X emeubls lewoisng
LB d . d o

‘enp junowe jo {9Binys ewnguono ue 1]
jll. um,) U0[198102 O) luRnsuNnd yopse 1253) ;0 Juond 3y) U3 51502 Unea pua seey u 1122 “Sue) Avuiune sigeuosoos ded ©0) BaJBe | JuswwsoiBa
. dBcuonpy SI41 Y 92UBPICITE tr PAleLI (ke wALy PEjisy] g pewiopsd sTusiew pue edwe ay) BY | pewiupud suom o asusidasoy
$ 8 $ pauyag | panoiddy
. POUIRRQ [, panoiddy [~
. pRUPaQ _._m>o._nn<m 2
- . — ¢
) B wNVId JOVINVAQY ¥NO Hilm ASNOW JAVYS - ___ SNOLLVONIWWO D3 | :
| £
B ) LS 17 [#) wy
, .L.u.-Q\.T_c Eﬁvr .Ms._qﬁ c.\a\ Wy VZ] \A ,
0 - - Ty = " Fl
= f 7 - - ST Z T, i i7 = US4 [ Es 7 AN
30779 T At : Vi PR e ) | pALLRY
.Lmuﬂw“;snwaeqﬁ%ﬁﬁx, S Rk ﬂ._mmoSmmmmz<mhu:a0mmmoq:sh&mowmm "ALNYHYVYM # MSVYL
% TEDT M KNNL A aimuubis pezuoyginy
.\ ‘Ositpuey; pelesado pue
dopuy 'skep o1 soye poppe 04 [ Yae) Aq porope whwxeww 1 ‘s TAAIDS ¥ “Wlpaas undn anp s #DI0AUT Siu 18y} aBpapmouyae
Lnaup 81 0 SUpIS 35941 pue 228) ) us POAOIUE|P Cv SUOHIPUCY JUBIUNSIGE fie o) PUD o pesodoid wioped o) 13100} wy DIUOYINE
A O] yIOM POIZIS [0 U600 40} g{qepasun Jo ajgesnun ‘PERONGD pRUIBAN Symt] ) ssupiioa) sulisse su 1o -J3]COM I ploy el 3ai6e osie |
1D turdal sjoidwos <) Aessaoau ag 9] pUnn) 2q Aetu yEiym STHBRW JON "S5 U FpE AuB BEM3UL oU SDOP Yiom jo ues 0)
HL 40 NOILYNV X3 NV 5O WNO- NOLYTTIONYD 40 DIIL0ON Q3HOVLLY JHL 333 ‘NOLLOVSNYNL
E3HI JO .n_.ﬁ_znw__z 0L %O o JHLT ANY 1Y NOI L DYS 1 SIHL T3ONYD AV 3AN8 IHL 'NOA
LHOIH WNDA MONY "0wol Jno 01 SIUDY diusIoumo e ) 830] ABW na TaRiinn n.zE: SUANIPUND pug suys) ai)) jaalu
S Jo sUBipuod pue swid) oy Gunoow “C} AGIEUCUS) 20¢ Jojsesuen nck puy ADA 13D1LON INVLIHOCIN M
P . . e : i = == i e c
_ 2} 5 NOLLYZINOHLNY 3DIn43s | 1 v :
IEIIRWRIOD [~} enuopisey 19poD iy #10110001 P yposy 0 i woRUD e ysip| (3 %o  voump wewnp, useo(5 | ¢
—_ = il = . 4
Weusy r Lm:_so_l. W m
- .n 5 vseippy ONIT SIA[T dcsopo ezl -
3[C Jmawap velg sbeueapy m uossad MENIcY & (s)ueppiyssy ] A0l 0 3YY| NeX pino,
- o & . . _ . !
GO Wewrog) g ) S budiig EL Uiz .a_ o Ay vuold ug m.%% \“bn_ \N¢rQ w_ o rv . “ u Ao
Z e n
w000 sanoy T/ #198
\a L7 TTTD ...._..-_._ 2 u .
m.h_\m\..mnm m\nﬂu .u. - %wﬂeaz.anauau <
AAQHO JYINYFS =5 e B ' = = R o B SSIUGAV ONITIIE

L 8HGH0 JOINYFS = : : $s3xaav g0r e
- «31va N3 %\“ I /7 31va Luvis 0£681L-HO #osusgq ¢LSby HO 'uewpieog 9NIBWNTA

@@ V .H w e Z NO\.O-wmkuomm -Xe4 L 8AY Ommhmv_ 26 ? . N
) " §61.0-042-06¢ |
INIWTIVLISM TNYLIY ! LOYYINOS ;3



SrEs
By

Elﬂ

dig
B
B 1o

Fire &« Water
it R@@mu

865 E. Indianola Avenue
Youngstown, OH 44%02
(330) 782-5392

(330) 782-5980 Fax

r
|

Date:| 06/24/14 Iuvoice #:| SI-12175
Careof: | Bill To: |
Helen Rossi HELEN ROSSI
c/o Russ Banks Attn; Helen
620 Southern Blvd. 620 Southern Blvd.
Warren, OH 44485 Warren, OH 44485
Usa
Phone: (330) 360-3400
Estimator Job # File/Claim # , Terms
Edward Grey 2864 WREC Due Upon Receipt
Description Total
Cleaning & Repair Invoice $13,978.92
Subtota| $13,978.92
Tax Id # 34-0501744 ;
Late charges computed at 8% NO TAf\( $0.00
i
Total: | $13,978.92

Afmounl Due: $13,978,92
r




Plre & Witer
@ Repalr 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392 -
145 W, Market St. - Warren, Oh 44481  330-395-3473 !
41 Chestnut Ave. - Sharon, Pa 16146  724-654-8840

1

Tax ID - 34-0501744 PA License #PA02011{7
Client: HELEN ROSSI Home: (330) 898-!!094
Property: 620 SOUTHERN BLVD NwW Business: () - |
WARREN., OH 44485 Cell: (330) 898-1094

Other:  (330) 898-1094

|
|
|

Home: 620 SOUTHERN BLVD NW
WARREN, OH 44485-2550

Operator: EDDIEGRE

Estimator:  Karl Kamplain Business:  (330) 601-4500
Business:  One Nationwide Gateway Dept 5572 E-mail: kamplak 1 @nationwide.com

Des Moines, 1A 50391 ’

Type of Estimate: ~ WATER DAMAGE NON WEATHER RELATED
Date Entered:  4/23/2014 Date Assigned: 4/9/2014
Jate Est. Completed:  5/5/2014 Date Job Completed:

Price List: OHYO8X_APRi4
Labor Efficiency:  Restoration/Service/Remodel .
Estimate:  2864WREC .

Dear Valued Customer,

_ ; . i . I
Please refer to the enclosed itemized estimate. The estimate contains our valuation of the damages for the reported loss and was
prepared using reasonable and customary prices for your geographic area. If this document contains estimated structural repairs
and you choose to hire a contractor, please provide this estimate to them. !

If any hidden, or additional damage, and/or damaged items, are discovered, please contact me or have your contractor or vendor

contact me immediately. Coverage for the hidden or additional damages and/or damaged items, would need to be determined,
and may require an inspection/re-inspection, before any supplemental payment would be authorized. Please do not destroy, or
discard any of the hidden, or additional damages, and/or damaged items, until we have had an opportunity to review the hidden
or additional damages and/or damaged items, and have reached an agreement with you on any supplemental cost.

If you, your contractor, or vendor determine that there are additional building fees and/or permits associated with the estimated
repairs, that may not be included in this estimate, please contact me immediately so that I may review and make a determination
l

as o the appropriate payment. ‘

If a mortgage company is included on your claim payment check, please contact the mortgage company to discuss how to handle
the proceeds of this payment.

i
Thank you for allowing National Fire & Water Repair to serve your insurance needs. Please contact me at the numbers listed
above if you have any questions regarding this estimate or any other matter pertaining to your claim.

Ohio law requires the following: Any person who, with intent to defraud or knowing that he/she is facilitating a fraud against an
insurer, submits an application or files a claim containing a false or deceptive statement is guilty of insurance fraod.

|
|



fatiodal Nauonal pire & vvarer Kepair

Flroa Water
Ropealir 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392

145 W. Market St. - Warren, Oh 44481 330-395-3473
41 Chestnut Ave. - Sharon, Pa 16146  724-654-8840

Tax ID - 34-0501744 PA License #PA020117
2864WREC
Basement

Basement
DESCRIPTION QTY RESET REMOVE REPLACE TAX o&P TOTAL
3. Add for HEPA filter (for neg. air 1.00 EA 0.00 235.48 15.19 50.14 300.81
machine/vacuum - Large)
4. HEPA Vacuuming - Detailed - 2,888.25 SF 0.00 0.6! 0.00 352.36 2,114.19
(PER SF)
6. Negative air fan/Air scrubber (24 hr 200 DA 0.00 70.55 1142 2822 180.74
period) - No monit.
5. Respirator cartridge - HEPA only 4.00 EA 0.00 9.11 246 7.78 46.68
(per pair)
7. Respirator - Full face - multi- 4.00 DA 0.00 761 0.00 6.08 36.52
purpose resp. (per day)
8. Disposable coveralls w/hood and 4.00 EA 0.00 5.54 1.50 4.74 28.40
boots
9. Personal protective gloves - 4.00 EA 0.00 0.39 0.1t 0.34 201
Disposable (per pair)
10. Equipment setup, take down, and 200 HR 0.00 37.67 6.11 15.06 96.51
monitoring (hourly charge)

36.79 464.72 2,805.86

Total: Basement

Family Room

Height: 6' 10"

5 8y
T w =~ 644.83 SF Walls 481.74 SF Ceiling
R 1,126.57 SF Walls & Ceiling 481.74 SF Floor
e ok = R 53.53 SY Flooring 90.50 LF Floor Perimeter
| P SC a2 ] 105.67 LF Ceil. Perimeter
Missing Wall - Goes to Floor 12°X 4 Opens into Exterior
Missing Wall - Goes to Floor 32"X6' Opens into HALLWAY
Window 2’8" X4 Opens into Exterior
DESCRIPTION QTY RESET REMOVE REPLACE TAX o&p TOTAL
Ceiling
14. Clean light fixture 2.00 EA 0.00 6.80 .11 272 17.43
12. Clean hand textured ceiling 481.74 SF 0.00 0.27 10.89 26.08 167.04
Walls
15. Clean crown molding 105.67 LF 0.00 0.29 2.55 6.14 39.33
17. Clean light fixture 2.00 EA 0.00 6.80 1.11 272 17.43
6/23/2014 Page: 2

2864WREC



ﬁ fieo & Water
& Repalr 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392

145 W. Market St. - Warren, Oh 44481 330-395-3473
41 Chestnut Ave, - Sharon, Pa 16146  724-654-8840

Tax ID - 34-0501744

PA License #PA0201 17

CONTINUED - Family Room

DESCRIPTION QTY RESET REMOVE REPLACE TAX | O&P TOTAL
24. Clean shelving - wood 24.00 LF 0.00 0.59 120 | 286 18.23
16. Clean the walls 644.83 SF 0.00 0.23 12.49 ; 29.74 190.54
25. Clean chair rail 90.50 LF 0.00 0.22 1.61 3.98 25.50
18. Clean fireplace face & mantel 48.00 SF 0.00 0.90 3.53 8.64 55.37
19. (Tnstall) Cabinetry - full height unit 200 LF 0.00 36.7¢ 0.00 14.68 88.10
2). Clean cabinetry - full height - 2.00 LF 0.00 16.49 2.69 6.60 42.27
inside and out
22. Clean cabinetry - lower - inside 8.00 LF 0.00 9.46 6.18 [ 1516 97.02
and out
23. Clean countertop 16.00 SF 0.00 047 0.62 1.50 9.64
3&(3!. Clean door / window opening (per 3.00 EA 0.00 8.33 2.4 5.00 32.03
side)
g],; Clean window unit (per side) 3 - 9 2.00 EA 0.00 6.75 1.09 1 2.70 17.29
36. Detach & Reset Baseboard - 2 1/4” 67.87 LF 2.00 0.00 0.00 0.09 | 27.16 162.99
26. Clean bascboard 67.87 LF 0.00 0.23 1.32 314 20.07
Floor
29. Tear out asbestos vinyl floor 240.87 SF 2.55 0.00 341  123.52 74115
covering (no haul off)
Remove ali loose flooring only.
32. Floor leveling cement - Heavy 481.74 SF 0.00 2.17 40.97 . 217.28 1,303.63
34. Vinyltile 481.74 SF 0.00 2.88 64.71 i 29042 1,742.54
48. Conlents - move out then resel - 1.00 EA 0.00 110.51 0.00 ‘ 22.10 132.61
|

Extra large rcom

Totals: Family Room

I S ———— ':'___""—"'"

157.62 812.14 4,920.21

. L— T 3 Storage Area/Room Height: 6° 10"
mfLT P |
t- ‘: :’;;. 226.12 SF Walls 93.49 SF Ccll[ling
<. socr o |E 319.61 SF Walls & Ceiling 93.49 SF Floor
=i 2t 10.39 SY Flooring 36.08 LF Flaor Perimeter
AE__srw—er sl 36.08 LF Ceil. Pesimeter |
_— — |
|
Missing Wall 2'9" X 610" Opens into HALLWAY !
Window 2’8"X¢ Opens into Exterior
Window 28"X4 Opens into Exterior
864WREC 612312014 Page: 3
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fetiedal National Fire & Water Repair
m..&..f .
Repals 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392
145 W. Market St. - Warren, Oh 44481  330-395-3473
41 Chestnut Ave, - Sharon, Pa 16146 724-654-8840
Tax ID - 34-0501744 PA License #PA020117
CONTINUED - Storage Area/Room
DESCRIPTION QTY RESET REMOVE REPLACE TAX o&pP TOTAL
Ceciling
41, Clean light fixture 100 EA 0.00 6.80 0.55 1.36 8.71
42. Clean floor or roof jois! system 93.49 SF 0.00 0.62 4.83 11.62 74.4]
Walls
51. Clean shelving - wood 20.00 LF 0.00 0.59 1.01 2.38 15.19
43. Clean the walls 226.12 SF 0.00 0.23 4.37 1044 66.82
44. Clean door / window opening (per 3.00 EA 0.00 8.33 2.04 5.00 32.03
side)
45. Clean window unit (per side) 3 - 9 2.00 EA 0.00 6.75 1.09 2.70 17.29
SF
Floor
46. Clean floor. 93.49 SF 0.00 0.27 204 5.04 3232
50. Contents - move out then reset - 1.00 EA 0.00 27.65 0.00 5.54 33.19
Small rcom
Totals: Storage Area/Room 15.93 44.08 279.96
._o ) e o Hallway Height: 6° 10"

5'!1 — ﬁ"_.,'
= Furmace
Ilnllway
Te—" [ Y In.

dry Room T ?f 3 l,"g‘““
‘ RBatkronm

266.28 SF Walls

371.21 SF Walls & Ceiling
11.66 SY Flooring
44.75 LF Ceil. Perimeter

104.93 SF Ceiling
104.93 SF Floor
38.58 LF Floor Perimeter

Missing Wall - Goos to Floor 3y2"Xe¢' Opens into FAMILY_ROOM

Missing Wall 6'5/16" X 6' 10" Opens into FURNACE

Missing Wall 2'9"Xé6 10" Opens into STORAGE_AREA

Missing Wall 3'713/16" X 6' 10" Opens into LAUNDRY_ROOM

Missing Wall 3Xe6'10 Opens into STAIRS

DESCRIPTION QTY RESET REMOVE REPLACE TAX o&pP TOTAL
Ceiling

52. Clean light fixture 2.00 EA 0.00 6.80 .11 272 17.43
33. Clean the ceiling 104.93 SF 0.00 023 203 4.84 31.00
Walls

72. Clean crown molding 4475 LF 0.00 0.29 1.09 2.60 16.67

6/23/2014 Page: 4
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865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392
145 W. Market St. - Warren, Oh 44481

330-395-3473

41 Chestnut Ave. - Sharon, Pa 16146 724-654-8840

Tax ID - 34-0501744

PA License #PA0201 17

CONTINUED - Hallway

DESCRIPTION QTY RESET REMOVE REPLACE TAX | O&%P TOTAL

54. Clean the walls 266.28 SF 0.00 0.23 5.16 [ 12,28 78.68
[

55. Clean door / window opening (per 3.00 EA 0.00 8.33 2.04 [ S.00 32,03

side) |

56. Clean window unit (per side) 3 - 9 1.00 EA 0.00 6.75 0.55 I 1.36 8.66

SF

Floor
57. Floor leveling cement - Heavy 104.93 SF 0.00 217 8.92 47.32 283.94
58. R&R Vinyl tile 104.93 SF 0.98 2.88 14.09 ; 83.82 502.94

— — e

159.94

Totals: Hallway 34.99 971.35
Furnace | Height: 6°' 10"
—_— —
= i 93.16 SF Walls 22.92 SF Ceiling
. olla 116.08 SF Walls & Ceiling 2292 SF FluPr
m— I| 'l' 2.55 SY Flooring 13.63 LF Floor Perimeter

| : |! 13.63 LF Ceil. Perimeter |

Missing Wall 6'5/16" X 6' 10" Opens into HALLWAY |
DESCRIPTION QTY RESET REMOVE REPLACE TAX . O&P TOTAL

Ceiling .
60. Clean floor or roof joist system 2292 SF 0.00 0.62 1.18 284 18.23

Walls
61. Clean the walls 93.16 SF 0.00 0.23 1.80 | 4.30 27.53
63. Furnace - check, heavy clean, 1.00 EA 0.00 143.32 0.88 28.84 173.04
replace filters and service
65. Clean water heater 1.00 EA 0.00 15.15 1.23 3.04 19.42
Floor

62. Clean floor 22.92 SF 0.60 0.27 0.50 i 1.24 7.93
—-__—_—__———_____——'-—___'_—__——__—__________________.________
Totals: Fumace 5.59 40.26 246.15

I

864WREC 6/23/12014 Page: 5



“n fatlonat National Fire & Water Repair

@ flre & Water
Repale 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392
145 W. Market St. - Warren, Oh 44481 330-395-3473

41 Chestnut Ave. - Sharon, Pa 16146 724-654-8840

Tax ID - 34-0501744 PA License #PA020117

Stairs

Height: 17

165.67 SF Walls

182,67 SF Walls & Ceiling
5.07 SY Flooring
14.33 LF Ceil. Perimeter

17.00 SF Ceiling
45.63 SF Floor
23.19 LF Floor Perimeter

Missing Wall IX17 Opens into HALLWAY

DESCRIPTION QTY RESET REMOVE REPLACE TAX o&P TOTAL

Ceiling

66. Clean the ceiling 17.00 SF 0.00 0.23 032 0.78 5.01

Walls

67. Clean the walls 165.67 SF 0.00 0.23 3.2t 7.64 48.95

71. Clean handrail - wall mounted 800 LF 0.00 034 0.22 0.54 348

69. Clean door / window opening (per 3.00 EA 0.00 8.33 2.04 5.00 3203

side)

70. Clean stair stringer - per side 16.00 LF 0.00 0.58 0.77 1.86 11.91

Floor

68. Clean floor 45.63 SF 0.00 0.27 1.00 246 15.78

Totals: Stairs 7.56 18.28 117.16
Bathreom Height: 6' 10"

[t 2 Bt S SRad M0 0L A0 U
]!I’U—( ]

i EL =2 8" -4—2'9‘

Lo L] —3 ]t —

_yr1FWﬁ

148.62 SF Walls
181.38 SF Walls & Ceiling
3.64 SY Flooring
24.38 LF Ceil. Perimeter

32.77 SF Ceiling
32.77 SF Floor
22.22 LF Floor Perimeter

Missing Wall - Goes to Floor 2'2"X6'8" Opens into LAUNDRY_ROOM

Window 2’8"X1'4" Opens into Exterior

DESCRIPTION QTY RESET REMOVE REPLACE TAX Oo&pP TOTAL

Ceiling

73. Clean light fixture 1.00 EA 0.00 6.80 0.55 1.36 8.71

74. Clean floor or roof joist system 32,77 SF 0.00 0.62 1.68 4.06 26.06

Walls

75. Clean the walls 148.62 SF 0.00 0.23 2.87 6.86 43.91
2864WREC 6/23/2014 Page: 6
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fice & Wates .
Repair 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392 i
145 W. Market St. - Warren, Oh 44481 330-395-3473
41 Chestnut Ave. - Sharon, Pa 16146 724-654-8840
Tax ID - 34-0501744 PA License #PA020117
CONTINUED - Bathroom
DESCRIPTION QTY RESET REMOVE REPLACE TAX | o&P TOTAL
76. Clean door / window opening (per 1.00 EA 0.00 8.33 067 [ 166 10.66
side) i
81. Clean window unit (per side) 3 - 9 1.00 EA 0.00 6.75 0.55 1.36 8.66
SF
82. Clean medicine cabinet 1.00 EA 0.00 901 0.73 .80 11.54
83. Clean sink and faucet 1.00 EA 0.00 11.10 0.90 2.22 14.22
84. Clcan shower 1.00 EA 0.60 27.74 2.25 5.54 35.53
85. Clcan shower curtain rod L00 EA 0.00 4.51 0.36 ' 0.90 577
86. Clean tub / shower faucet 1.00 EA 0.00 9.01 0.73 1.80 1154
87. Clean toilet 1.00 EA 0.00 13.98 1.13 2.80 1791
88. Clean toilet scat 1.00 EA 0.00 3.03 0.24 0.60 3.87
Floor
78. Clean floor 32.77 SE 000 0.27 0.72 i 1.78 11.35
79. Paint concrete the floor 32.77 SF 0.00 0.61 0.40 | 4.08 2447
Totals: Bathroom 1378 | 3682 23420
Laundry Room | Helght: 6' 10"

441.76 SF Walls

590.73 SF Walls & Ceiling

16.55 SY Flooring

67.80 LF Ceil. Perimeter

|
148.96 SF Ce?ling
148.96 SF Floor
65.64 LF Flaor Perimeter

Window 2’g"Xx14" Opens into Exterior

Window 2'g"X14" Opens into Exterior

Missing Wall - Goes to Floor 2'2"X6'8" Opens into BATHROOM

Missing Wall 3 713/16" X 6' 10" Opens into HALLWAY

DESCRIPTION QTY RESET REMOVE REPLACE TAX | O&P TOTAL

Ceiling '

91. Clean light fixture 1.00 EA 0.00 6.80 0.55 I 1.36 8.71
92. Clean floor or roof joist system 148.96 SF 0.00 0.62 7.70 18.52 118.58

Walls

93. Clean shelving - wood 20.00 LF 0.00 0.59 1.01 | 238 5.19
94. Clean the walls 441.76 SF 0.00 0.23 8.56 ‘ 20.38 130.54
B64WREC 6/23/2|0 14 Page: 7



....,;;.. National Fire & Water Repair

Flze & Water
Repelr 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392

145 W. Market St. - Warren, Oh 44481  330-395-3473
41 Chestonut Ave, - Sharon, Pa 16146  724-654-8840

Tax ID - 34-0501744 PA License #PA020117

CONTINUED - Laundry Room

DESCRIPTION QTY RESET REMOVE REPLACE TAX o&P TOTAL
95. Clean door / window opening (per 3.00 EA 0.00 8.33 2.04 5.00 3203
side)
96. Clean window unit (per side} 3 - 9 200 EA 0.00 6.75 1.09 270 12.29
SF
99. Clean laundry tub 1.00 EA 0.00 9.21 0.76 1.84 11.81
103, Clean cabinetry - lower - inside 400 LF 0.00 9.46 309 7.56 48.49
and out
100. Detach & Reset Washer/Washing 1.00 EA 21.92 0.00 0.00 0.00 4.38 26.30
Machine - Top-loading
102. Dryer - Remove & reset 1.00 EA 0.00 19.81 0.00 396 23.77
Floor
97. Clean floor 148.96 SF 0.00 027 3.25 8.04 51.51
98. Contents - move out then reset - 1.00 EA 0.00 27.65 0.00 5.54 3319
Small room
Totals: Laundry Room 28.05 81.66 51741

Total: Basement 300.31 1,657.90 10,092.30

Main Level
P Ao 10— 47 Living Room Height: 8'
330.26 SF Walls 218.71 SF Ceiling
548.97 SF Walls & Ceiling 218.71 SF Floor
24.30 SY Flooring 37.50 LF Floor Perimeter
56.08 LF Ceil. Perimeter
Missing Wall - Goes to Fleor 157"Xe Opens into Exterior
Missing Wall 33"xs Opens into HALLWAY
Window g'10"xX4 1" Opens into Exterior
Door 3Xe6 8" Opens into Exterior
DESCRIPTION QTY RESET REMOVE REPLACE TAX o&p TOTAL
Ceiling
104, Clean the ceiling 218.71 SF 0.00 0.23 4.24 10.10 64.64
Walls
105. Clean the walls 330.26 SF 0.00 0.23 6.39 15.24 97.59
106. Clcan fireplace face & mantel 62.00 SF 0.00 0.90 4.56 11.16 71.52
6/23/2014 Page: 8
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Flrea Waler
<21 Repalr 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392

145 W. Market St. - Warren, Oh 44481 330-395-3473
41 Chestnut Ave. - Sharon, Pa (6146 724-654-8840

Tax ID - 34-0501744 PA License #PA020117

CONTINUED - Living Room

DESCRIPTION QTY RESET REMOVE REPLACE TAX 1 O&P TOTAL
107. Clean door / window opening 3.00 EA 0.00 8.33 2.04 . 5.00 3203
(per side) |

108. Clean window unit (per side) 3 - 2.00 EA 0.00 6.75 1.09 ‘ 2.70 17.29
9SF i

112. Clean window unit (per side) 10 - 1.00 EA 0.00 9.65 0.78 " 194 12.37
20 SF

113. Clean door (per side) .00 EA 0.0 4.67 0.39 0.949 6.00
109. Clean baseboard 2813 LF 0.00 0.23 0.55 1.30 8.32
Floor '

110. Clean and deodorize carpet 218.71 SF 0.00 0.30 548 13.16 84.25
111. Contents - move out then reset - 1.00 EA 0.00 55.25 0.00 11.06 66.31
Large rcom
Totals: Living Room 25.52 72.60 460.32

Height: 8'
456.98 SF Walls 175.22 SF Ceiling
632.20 SF Walls & Ceiling 175.22 SF Floor
19.47 SY Flooring 57.50 LF Floor Perimeter
66.17 LF Ceil. Perimeter ;
Window 2'4"X2' 10" Opens into Exterior
Missing Wall - Goes to Floor 3IX6'8" Opens into DEN
Missing Wall - Goes to Floor 2’8" X6 8" Opens into HALLWAY
Window Ii"x27r Opens into Exterior
Door 3Xeo'8" Opens into Exterior
DESCRIPTION QTY RESET REMOVE REPLACE TAX | O&P TOTAL
Ceiling
114. Clean light fixture 1.00 EA 0.00 6.80 0.55 ‘ 1.36 8.7
123. Clean ceiling fan and light 1.00 EA 0.00 16.64 .34 ' 332 21.30
115. Clean the ceiling 175.22 SF 0.00 0.23 340 | 8.08 51.78
Walls :
116. Clean the walls 456.98 SF 0.00 0.23 8.85 21.08 135.4
117. Clean cabinetry - full height - 2.50 LF 0.00 16.49 3.36 | 8.24 52.83

inside and out

2864WREC mmo’l 14 Page: 9
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National Fire & Water Repair

fAatieaet
Flreoalleter
Ropalr 8635 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392
145 W. Market St. - Warren, Oh 44481  330-395-3473
41 Chestnut Ave. - Sharon. Pa 16146  724-654-8840
Tax ID - 34-0501744 PA License #PA020117
CONTINUED - Kitchen
DESCRIPTION QTY RESET REMOVE REPLACE TAX Oo&P TOTAL
124. Clean cabinetry - upper - inside 13.25 LF 0.00 9.46 10.24 25.10 160.69
and out
£18. Clean cabinetry - lower - inside 11.00 LF 0.00 9.46 8.51 20.84 133.41
and out
126. Clean sink - double and faucet 1.00 EA 0.00 16.62 1.34 3.32 21.28
119. Clean counteriop 22.00 SF 0.00 0.47 0.85 206 13.25
127. Clean range hood 1.00 EA 0.00 10.87 0.89 2.18 13.94
120. Clean door / window opening 3.00 EA 0.00 8.33 3.38 8.34 53.37
{per side)
121. Clean window unit (per side) 3 - 2.00 EA 0.00 6.75 1.09 2.70 17.29
9 SF
128. Clean door (per side) 2.00 EA 0.00 4.67 0.78 1.86 11,98
122. Clean baseboard 43.12 LF 0.00 0.23 083 1.98 12.73
130. Range - gas - Remove & reset 1.00 EA 0.060 87.38 0.00 17.48 104.86
131. Detach & Reset Refrigerator - top 1.00 EA 26.32 0.00 0.060 0.00 5.26 31.58
freezer - 22 to 24 cf
Floor
129. Clean floor 175.22 SF 0.00 0.27 3.83 9.46 60.60
Totals; Kitchen 49.24 142.66 904.64
_—I Bathre
::. —y _“,I ) Den Height: 8
%7 b :-: 354.81 SF Walls 174.00 SF Ceiling
i ] 528.81 SF Walis & Ceiling 174.00 SF Floor
1 ffo 19.33 SY Flooring 43.17 LF Floor Perimeter
a o
2l e—b——ss2f= 53.00 LF Ceil. Perimeter
"e¥5 o ——
Window 6'X310" Opens into Exterior
Missing Wall - Goes to Floor 6' 10" X 3" 10" Opens into Exterior
Missing Wall - Goes to Floor 3Xé68" Opens into KITCHEN
DESCRIPTION QTY RESET REMOVE REPLACE TAX o&P TOTAL
Ceiiing
132. Clean ceiling fan and light 1.00 EA 0.00 16.64 1.34 3.32 2130
133. Clcan hand textured ceiling 174,60 SF 0.00 0.27 394 942 60.34
Walls
2864WREC 6/2312014 Page: 10
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Flso & Wete
Ropelr 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392

145 W. Market St. - Warren, Oh 44481  330-395-3473
41 Chestnut Ave. - Sharon, Pa 16146  724-654-8840

Tax ID - 34-0501744 PA License #PA020117

CONTINUED - Den

DESCRIPTION QTY RESET REMOVE REPLACE TAX " O&P TOTAL
134. Clean the walls 354.81 SF 0.00 0.23 6.86 | 1636 104.83
149. Clean chair rail 43.17 LF 0.00 0.22 0.77 . 190 12.17
141. Clean fireplace face & mantel 26.19 SF 0.00 0.90 1.93 4T 30.22
135. Clean door / window opening 4.00 EA 0.00 833 2.7t 6.66 42.69
(per side)
136. Clean window unit (per side) 3 - 2.00 EA 0.00 6.75 1.09 2.70 17.29
9SF
137. Clean patio door (sliding glass) 2.00 EA 0.00 2548 4.27 10.22 65.45
(per side) |'
138. Clean baseboard 3237 LF 0.00 0.23 0.62 1.50 9.57
Floor
139. Clean and deodorize carpet 174.00 SF 0.00 0.30 4.36 10.46 67.02
140. Contents - move out then reset 1.00 EA 0.00 36.83 0.00 [ 736 4.19
I
Totals: Den 27.89 I 74.62 475,07
|
[
“  Hallway Height: 8’
109.44 SF Walis 31.76 SF Ceiling
T 141.21 SF Walls & Ceiling 31.76 SF Flqor
ol Haltw .
Pl sir By s 3.53 SY Flooring 12.25 LF Flaor Perimeter
_}f “1”'1! 20.83 LF Ceil. Perimeter
JI WA Qnser I
Missing Wall 33Xs Opens into LIVING_RO(?M
Missing Wall - Goes to Floor 2'8" X 68" Opens into KITCHEN
Missing Wall 2'1"X 8 Opens into Exterior
Door 2'5"Xe6'8" Opens into BEDROOM_2
Door 36" X6'8" Opens into Exterior i
DESCRIPTION QTY RESET REMOVE REPLACE TAX | O&P TOTAL
Ceiling f
[42. Clean light fixture 1.00 EA 0.00 6.80 0.55 136 8.71
143. Clean the ceiling 31.76 SF 0.00 0.23 0.61 L 146 9.37
Walls |
144. Clean the walls 109.44 SF 0.00 0.23 2.11 5.06 3234
145. Clean door / window opening 7.00 EA 0.00 8.33 4.74 11.66 74.71
(per side) |
}64dWREC Page: 11
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National Fire & Water Repair

flatieaal
Flre & Watar
Repair 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392
145 W. Market St. - Warren, Oh 4448  330-395-3473
4] Chestnut Ave. - Sharon, Pa 16146  724-654-8840
Tax ID - 34-0501744 PA Licensc #PA020117
CONTINUED - Hallway
DESCRIPTION QTY RESET REMOVE REPLACE TAX o&P TOTAL
146. Clean door (per side) 7.00 EA 0.00 4.67 2713 6.56 4198
147. Clcan baseboard 9.19 LF 0.00 0.23 0.18 042 2N
Floor
148. Clean floor 31.76 SF 0.00 0.27 0.70 1.72 11.00
Totals: Hallway 11.62 28.24 180.82
Bedroom Height: 8’
324.00 SF Walils 99.67 SF Ceiling
423.67 SF Walls & Ceiling 99.67 SF Floor
11.07 SY Flooring 40.00 LF Floor Perimeter
43.00 LF Ceil. Perimeter
3Xé 8" Opens into Exterior
DESCRIPTION QTY RESET REMOVE REPLACE TAX O&P TOTAL
Ceiling
151. Clean the ceiling 99.67 SF 0.00 0.23 1.93 4.60 29.45
Walls
152. Clean the walls 324.00 SF 0.00 0.23 6.27 14.94 95.73
153. Clean door / window opening 3.00 EA 0.00 8.33 2.04 5.00 32.03
{per side)
{54. Clean window unit (per side) 10 - 200 EA 000 9.65 1.56 3.86 2472
20 SF
158. Clean door (per side) 3.00 EA 0.00 4,67 1.17 2.80 17.98
155. Clean baseboard 30.00 LF 0.00 0.23 0.58 1.38 8.86
Floor
156. Clean and deodorize carpet 99.67 SF 0.00 0.30 2.49 6.00 38.39
157. Contents - move out then reset - 1.00 EA 0.00 55.25 0.00 11.06 66.31
Large room S
Totals: Bedroom 16.04 49.64 313.47
2864WREC 6/23/2014 Page: 12
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Setlcauh

FleoaWaler
< Ropalr 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392

145 W, Market St. - Warren, Oh 44481  330-395-3473 t
41 Chestnut Ave. - Sharon, Pa 16146 724-654-8840 |

Tax ID - 34-0501744 PA Licensc #PAQ20117

L=t | Bedroom 3 ’_ Height: 8'

5

;I.
X - 284.83 SF Walls 103.33 SF Celiling
| betrems T 388.17 SF Walls & Ceiling 103.33 SF Floor
e |2 =l 11.48 SY Flooring 38.17 LF Floor Perimeter
all=
s | 40.67 LF Ccil. Perimeter I
S '__:'. o= e
Window 3I8g"X3I3I" Opens into Exterior
Window 3'8"X 323" Opens into Exterior
Door 2’6" X6'8" Opens into Exterior |
DESCRIPTION QTY RESET REMOVE REPLACE TAX o&p TOTAL
Ceiling
167. Clean the ceiling 103.33 SF 0.00 0.23 2.00 4.78 30.55
Walls
168. Clean the walls 284.83 SF 0.00 0.23 5.51 13.14 84.16
169. Clean door / window opening 4.00 EA 0.00 8.33 2.7 6.66 42.69
(per side) l
170. Clean window unit (per side) 10 - 2.00 EA 0.00 9.65 1.56 | 3.86 24.72
20 SF !
}71. Clean door (per side) 3.00 EA 0.00 4.67 1.17 2.80 17.98
172. Clean baseboard 28.63 LF 0.00 0.23 0.56 1.32 8.46
Fleor |
173. Clean and deodorize carpet 103.33 SF 0.00 0.30 2.59 1 622 39.81
174. Contents - move out then reset - 1.00 EA 0.00 55.235 0.00 ! 11.06 66.31
Large room .
——  — — ==%'
Totals: Bedroom 3 16.10 49.84 314,68
el o e R Bedroom 2 Height: §8'
|
383.47 SF Walls 157.58 SF Ceiling
541,06 SF Walls & Ceiling 157.58 SF Floor
17.51 SY Flooring 48.75 LF Flobr Perimeter
51.17 LF Ceil. Perimeter |
IFxsyse Opens into Exterior |
2’5"Xé6'8" Opens into HALLWAY
QTY RESET REMOVE REPLACE TAX - O&P TOTAL

6/232014 Page: 13
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National Fire & Water Repair

FMre & Water .
Repalr 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392
145 W. Market St. - Warren, Oh 44481  330-395-3473
41 Chestnut Ave. - Sharon, Pa 16146  724-654-8840
Tax ID - 34-0501744 PA License #PA020117
CONTINUED - Bedroom 2
DESCRIPTION QTY RESET REMOVE REPLACE TAX o&P TOTAL
Ceiling
175. Clean ceiling fan and light 1.00 EA 0.00 16.64 1.34 332 21.30
159. Clean the ceiling 157.58 SF 0.00 0.23 3.05 7.26 46.55
Walls
160. Clean the walls 38347 SF 0.00 0.23 7.42 17.70 113.32
161. Clean door/ window opening 4.00 EA 0.00 8.33 2.7 6.66 42.69
(per side)
162. Clean window unit (per sidc) 10 - 2.00 EA 0.00 9.65 1.56 386 24.72
20 SF
163. Clean door (per side) 3.00 EA 0.00 4.67 117 2.80 17.98
164. Clean bascboard 36.56 LF 0.00 0.23 0.70 1.68 10.79
Floor
165. Clean and dcodorize carpet 157.58 SF 0.00 0.30 3.95 9.48 60.70
166. Contents - move out then reset - 1.00 EA 0.00 5525 0.00 11.06 66.31
Large room
Totals: Bedroom 2 2190 63.82 404.36
Bathroom Height: 8’

B

177.39 SF Walls
209.61 SF Walls & Ceiling
3.58 SY Flooring

32.22 SF Ceiling
32.22 SF Floor
23.00 LF Floor Perimeter

23.00 LF Ceil. Perimeter

Window 2'4" X2 10" Opens into Exterior

DESCRIPTION QTY RESET REMOVE REPLACE TAX o&P TOTAL

Ceiling

177. Clean the ceiling 32.22 SF 0.00 0.23 0.62 1.48 9.51

Walls

178. Clean the walls i77.39 SF 0.00 6.23 343 8.18 5241

179. Clean door / window opening 2.00 EA 0.00 8.33 134 3.34 21.34

(per side)

‘l) BSOF Clean window unit (per side) 3 - 1.00 EA 0.00 6.75 0.55 1.36 8.66

189. Clean doar (per side) 1.00 EA 0.00 4.67 0.39 0.94 6.00
2864WREC 6/23/2014 Page: 14
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fise & Water
Repeir

865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392
(45 W, Market St. - Warren, Oh 44481

330-395-3473

41 Chestnut Ave. - Sharon, Pa 16146 724-654-8840

Tax ID - 34-0501744

PA Licensc #PA020117

CONTINUED - Bathroom

DESCRIPTION QTY RESET REMOVE REPLACE TAX ' O&P TOTAL
181. Clean medicine cabinet 1.00 EA 0.00 9.01 0.73 [ 1.80 11.54
182. Clean sink and faucet 1.00 EA 0.00 11.10 0.90 | 222 14.22
0. Clean vanity - inside and out 200 LF 0.00 8.48 1.39 3.40 2175
183. Clean tub and surround 1.00 EA 0.00 22.92 1.87 4.58 29.37
184. Clean shower curtain rod 1.00 EA 0.00 4.51 0.36 0.90 5n
185. Clean tub / shower faucet 1.00 EA 0.00 9.01 0.73 1.80 11.54
186. Clean toilet 1.00 EA 0.00 13.98 LI13 f 2.80 17.91
187. Clean toilet seat 1.00 EA 0.00 3.03 0.24 " 0.60 387
Floor
188. Clean floor 32.22 SF 0.00 0.27 0.71 1.74 11.15
- —
|
Totals: Bathroom 14.39 | 35.14 225.04
|
Closet | Height: 8'
|
188.89 SF Walls 22.39 SF Ceiling
211.28 SF Walis & Ceiling 22.39 SF Floor
2.49 SY Flooring 23.33 LF Flaor Perimeter
25.00 LF Ceil. Perimeter .
Door I'8" X 6'8" Opens into Exterior
DESCRIPTION QTY RESET REMOVE REPLACE TAX | O&P TOTAL
Per customer request, not closet are to be cleaned. '
Totals: Closet 0.00 0.00 0.00
|
|
Hall Closet Height; 8'

Door

864WREC

94.67 SF Walls
107.15 SF Walls & Ceiling
1.39 SY Flooring
15.17 LF Ceil. Perimeter

4' x 6! 8"

12.49 SF Ceil"ling

12.49 SF Floor

11.17 LF Floor Perimeter
|

Opens into Exterior

6/23/2?14 Page: 15



u-u;...u National Fire & Water Repair

Flio & Blater N
Repalr 865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392

145 W. Market St. - Warren, Oh 44481 330-395-3473
41 Chestnut Ave. - Sharon, Pa 16146 724-654-8840

Tax ID - 34-0501744 PA License #PA020117

CONTINUED - Hall Closet

DESCRIPTION QTY RESET REMOVE REPLACE TAX o&p TOTAL

Per customer request, not closet are to be cleancd.

= — —

Totals: Hall Closet 0.00 0.00 0.00
General
DESCRIPTION QTY RESET REMOVE REPLACE TAX o&P TOTAL
89. Haul debris - per pickup truck load 1.00 EA 115.79 0.00 0.00 23.16 138.95
- including dump fees
90. Duct cieaning 1.00 EA 0.00 0.00 0.00 0.00 0.00
_——_—_—_—“———'___-———
Totals: General 0.00 23.16 138.95
To1al: Main Level 182.70 539.72 341735
Labor Minimums Applied
DESCRIPTION QTY RESET REMOVE REPLACE TAX o&P TOTAL
1 1. Walter extract/remediation labor 1.00 EA 0.60 18.84 1.52 3.76 24.12
minimum
20. Cabinetry labor minimum 1.00 EA 0.00 91.32 0.00 18.26 109.58
37. Finish carpentry labor minimum 1.00 EA 0.00 30.36 0.00 6.08 36.44
64. Hcat, vent, & air cond. labor 1.00 EA 0.00 48.99 0.00 9.80 58.79
minimum
80. Painting labor minimum 100 EA 0.00 129.57 0.00 2592 155.49
101. Plumbing labor minimum 1.00 EA 0.00 70.71 0.00 14.14 84.85
Totals: Labor Minimums Applied 1.52 77.96 469.27
Line Item Totals: 2864WREC 484.53 2,275.58 13,978.92

2864WREC 6/2312014 Page: 16
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flre & Wates
Rogelr

Nanonal rire & vater Kepair

865 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392
145 W. Markert St. - Warren, Oh 44481
4] Chestnut Ave. - Sharon, Pa 16146 724-654-8840

Tax ID - 34-0501744

Grand Total Areas:

4.691.19 SF Walis
1,957.81 SF Floor
0.00 SF Long Wali

1.957.81 Floor Area
2.378.00 Exterior Wall Area

0.00 Surface Area
0.00 Total Ridge Length

GAWREC

330-395-3473

PA Licensc #PAQ20117

1.929.18
217.53
0.00

2,103.72
33645

0.00
0.00

SF Ceiling
SY Flooring
SF Short Wall

Total Area

Exterior Perimeter of
Walls

Number of Squares
Total Hip Length

6.620.37
624.68
700.73

4,420.74

0.00

SF Walls and Ceiling
LF Floor Petl'ime(er
LF Ceil. Perimeter

Interior Wal:l Area

Total Perimt;ater Length

62312014

Page: 17



fnetienat  National Fire & Water Repair
Pire & Glater

ie B65 E. Indianola Ave -Youngstown, Oh 44502 330-782-5392
145 W. Market St. - Warren, Oh 44481 330-395-3473
41 Chestnut Ave. - Sharon, Pa 16146  724-654-8840

Tax ID - 34-0501744 PA License #PA020117
Summary for Dwelling
Line Item Total 11,218.81
Material Sales Tax 152.73
Cln Matl Tax 6.36
Subtotal 11,377.90
Overhead 1,137.79
Profit 1,137.79
Cn&Carpet Svc Tax 325.44
Replacement Cost Value $13,978.92
Less Deductible (500.00)
Net Claim $13,478.92
Karl Kamplain
6/23/2014 Page: 18

2864WREC
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] Sales Slip - A i
43736 HVAC/Plumbing Products

GE Capital Retail Bank

tAﬁgjcio(U)JTEUi:zﬂEulg13:&21015;9.5’. 1ha,/3, 5,3,4812/9 5/)@1‘/(?/5 2,

DEALER NUMBER
Helen Kossi

BUYER NAME SELLER NAME / SELLER ADDRESS
Promotional Offers - See reverse side for additional details - APR refers to Annual Percentage Rate

p¢) 300 Reduced 4.99% APR gnd fixed monthly payments equal to 2.00% of promo purchase amount - Until Paid in Full
[(] 301 Reduced 9.99% APR and fixed monthly payments equal to 4.00% of promo purchase amount - Until Paid in Full

[[1302 No Monthly Interest if Paid in Full within 6 Months (Deferred Interest) |, ;.. % APR O Check if Variable -1f
No Monthiy Interest Charges will be assessed if the promotional purchase balance is paid in full within the variable, APR varies

promo period. If the promo purchase balance is not paid in full by the end of the promo period, interest will with the market
be imposed from the date of purchase at the APR inserted immediately above. Fixad monthly paymenis gasted on the Prime
ate.

are required equal to 2.50% of the highest balance applicable lo this promo purchase until paid in full.

[
s
o Buyer(s) Initial: | have reviewed and selected the promotional option that meets my needs.

p/

DESCRIPTION SALE PRICE
HVAC MODEL #/
Plumbing Service [/ | Z | ”lpﬂé IZ I/Z/Ié I S I (N S A N |

o>
HVAC SERIAL #/ LSR8 & 7L
PlumbingPreduct| | | | 1 [ |t 1o L1

HVAC MODEL # /
PlumbingService || 1 | | I [ § [ | 4 1 | | |

HVAC SERIAL #/ I N ISR T N L A T |
PlumbingPreduct| | | 1 || ¢ b 1 | b ¥ 4 1 1|

HVAC MODEL #/
PlumbingService [__) | | |1 4| { 1 1 \ | 1 1 |

HVAC SERIAL #/ S Y N N N Y I
PlumbingPreduct| | | | [ [ | | L 0 L L L L 11

I()/lgolélql TOTALPRICE| (| | | [ =L 1 |

AUTH. CODE CASH DOWN
PAYMENT N Y S N ) Y N

O 903,120,714, spve i R R

DATE OF SALE FINANCED

Ld 1/ L1 IIL L 11 O Hvac Products @%mmbing Products
DATE OF INSTALLATION

| acknowledge receipt of a completed copy of this Sales Slip and have reviewed and understand the promational
terms that will apply to this purchase. | authorize the amount shown to be charged to my credit card account
shown above and agree that the purchase will be governed by the terms of the GE Capital Retail Bank Credit
Card Agreement.

IF THIS WAS AN IN-HOME SALES TRANSACTION, | ACKNOWLEDGE THAT | HAVE BEEN PROVIDED BY
THE SELLER WITH BOTH THE ORAL AND WRITTEN NOTICE OF MY RIGHT, AS A BUYER, TO CANCEL

THIS TRANSACTION.

There is an Activation Fee of $29, which is a one-time fee charged by GE Capital Retail Bank under the GE
Capital Retail Bank Credit Card Agreement at the time the first purchase posts to account shown above.

> 43736
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3elow you will find additional details regarding the promotional plans described on the reverse. All promotional plans are availat
at all times, and the chaoice of plans is solely at the discretion of the cardholder. ;
Plan 300

Reduced 14.99% APR and fixed monthly payments equal to 2.00% of proma purchase amount - Until Paid in Full

Monthly interest will be assessed on your promotional purchase from the purchase date at 14.99% APR and fixed monthly paymen
are required equal to 2.00% of the initial promo purchase amount until paid in full. This fixed monthly payment may be highs
than the minimum payment that would be required if this was a non-promotional purchase. Regular account terms apply to noi
promotional purchases.

e T B Lt T = e T T R CE SR

Plan 301 . . s :
Reduced 9.99% APR and fixed monthly payments equal to 4.00% of promo purchase amount - Until Paid in Full

Monthly interest will be assessed on your promotional purchase from the purchase date at 9.99% APR and fixed monthly payment
are required equal to 4.00% of the initial promo purchase amount until paid in full. This fixed monthly payment may be highe
than the minimum:payment that would be:required if this was a.non-promotianal purchase. Regularaccount terms apply to nor
yromotional purchases. - E - S T = )

¥ N
g AP .
[ S PR L e

e B S o T EH QIICONNE DR

lan 302 . = ) | . '

No Monthly lnterest if Paid in Full Within 6 Months (Deferred Interest) B
{o monthly interest charges will be assessed if the promotional purchase is paid in full within 6 Months. If the promotional purchas:
3 not paid‘in full within 6 Months, monthly interest will be:imposed from. the.date of the purchase at the APR shown on the revers:
ide on the No Interest if Paid.in  Full. within 6 Months line. Fixed monthly payments are required equal t6 2.50% of the highes
alance applicable to this promo purchase until paid in full.-Regular account terms apply to non-promotional purchases and after th
romotion ends, to promotional purchases, except that the fixed monthly payment will continue to be required until the promotionz
urchase Is paid in full. ) oL
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GE Capital Retail Bank

%&JQJQ;QIOL&%%Lf|31/13| %%MM&'O'?{D/JR
Helen Kossi

BUYER NAME SELLER NAME ! SELLER ACORESS
Promotional Offers - See raverse side far additional details - APR refers to Annual Percenta

300 Reduced {4.99% APR 3gnd fixed monthly payments equal to 2.00% of promo purchase amount - Until Paid in Full

[J301 Reduced 9.99% APR and fixed monthly payments equal to 4.00% of promao pu?hase amount - Until Paid in Fuli

[ 302 No Monlhly Interest if Paid in Full within 6 Months (Deferred Interest) % APR O Checkit Variable — If
No Monthly Interest Charges will be assassed If he promalional purchase balance is paid in full within the variable, APR vanes
premo pericd. If the promo purchase batance is 10t paid in full by the cnd of the promo periad, interest will wilh Ihe markel
be imposed from the date of purchase at the APR inserted immediately above. Fixed monthly payments ga?cd on lhe Prime
ate.

ara raquircd equal lo 2.50% of the highest balarce applicable (o this pramo purchase unlil paid in full,

M Buyer(s) Initial: | have reviewed and selected the promotional option that meets my needs.

DESCRIPTION SALE PRICE
HVAC MODEL 4/ - C . T
Plumbing Service |)D| £y B E N &, L)y o
HVAC SERIAL #/ ;@LO_Q_: 1
PlumbingProduety | | | | | | | | | T T |
HVAC MODEL #/
PlumbingService| | | [ | | I N ) TR, [ (N A (S |
HVAC SERIAL # / Y S Y Y A £Y O
PlumbingProduct) | | ) 1 1 | | & | | | 4 4 1 |
HVAC MODEL # / ’
PumbingSenvice || ) 4 1 4 | 1§ 4 3 1 4 4 { 4
HVAC SERIAL # / I T Y Y Y N T
PlumbingProduet|__ ¢ | | | | | S IS N S N N Y R
g TOTAL PRICE| | |'5/|-c9~1 0|0|-|0|O;
AUTH. CODE CASH DOWN
PAYMENT | L [ 1 | 1.1 88
i : 5 - -4 .
T -
OB 2007 04, Aot | L AR O,0,. &0,
DATE OF SALE
IO IL/ ] / L / | é/l / bﬂr 0[ / | e/l O $TAC Rt %'Ltav‘.‘;‘.ing Qracics

DATE OF INSTALLATION

I acknowledge receipt of a completed copy of this Sales Slip and have reviewed and understand the promotional
terms that will apply to this purchase. | authorize the amount shown to be charged to my credit card account
shown above and agree that the purchase will be governed by the terms af the GE Capital Retail Bank Credit

Card Agreement.

IF THIS WAS AN IN-HOME SALES TRANSACTION, | ACKNOWILEDGE THAT | HAVE BEEN PROVIDED BY
THE SELLER WITH BOTH THE ORAL AND WRITTEN NOTICE OF MY RIGHT, AS A BUYER, TO CANCEL

THIS TRANSACTION,

There is an Activation Fee of $29, which is a cne-time fee charged by GE Capital Retail Bank under the GE

Capital Retail Bank Credit Card Agreement at the time the first purchase posts to account shown above.
} 43736

/ "
s e ol
. BUYER SIGNATURE] (BUYER SIGRATURE) o o o s
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GE Capital Retail Bank

ng§2|5|§/;é|)?|g|2|ﬂ;iﬂﬁlé|£Z[.-2|/ é; L513r4I811lzr/l?gldlalglégl/[silg

ACCOUNT NUMBER DEALER NUMBER

\
Hﬂlﬁﬂ %.SSI Mﬁ%&w&sﬁu/n {’)jn:S
BUYER NAME SELLER NAME / SELLER ACDRESS

Promotional Offers - See reverse side for additional details - APR refers to Annual Percentage Rate

EGOU Reduced 14.99% APR and fixed monthly payments equal (0 2.00% of promo purchase amount - Unlil Paid in Full
I:] 301 Reduced 9.99% APR and fixed monthly payments equal to 4.00% of promo purchase amount - Until Paid in Full

[J302 No Monlthly interest if Paid in Full within 6 Months (Deferred Interest) ]é(ip[? [_"/l 1% APR D Check if Variable -- I
No Monthly Interest Charges will be assessed if the promoticnal purchase balance Is paid in full within the variable, APR varies
pramo period. If e promo purchase balance is nol paid in full by (he end of the promo periad, Inlerest will wilh ihe market
be imposed from the dale of purchase al Ihe APR inserled immedialely sbove. Fixed monlhly payments hased on the Prime
are required equal lo 2.50% cf the highest bafance applicable o hls pramo purchase ndl paid in full. Rate.

[ $onbart-|
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J Iﬂbg‘ Buyer(s) Initial: | have reviewed and selacted the promotional option that meets my needs.

DESCRIPTION SALE PRICE
HVAC MODEL & ; =
Plumbing Sevvice | )‘5:1101/77151/- |/Ulé| [ T N A B 00
HVAC SERIAL #/ l/lst 3171.5 I il
PumbingProduct | | | ) { | | ¢ 1 1 1 1|
HVAC MODEL # §
PlumbingService || | | | | | [ 1 10 L L.l 1 |
HVAC SERIAL # / (Y e e I [ N P
PlumbingProduct |___{ | | | 1 | 1 % | 4 {1 I | 1
HVAC MODEL &/
PumbingService || | | } | | 4 o\ ¢ {1 1 [ |
HVAC SERIAL £/ I R N I Y LT |
PumbingProduct (__| | | | { | 1 1 [ ' 4 |1t | |
'Y 7 ToTALPRICE| | /) Z_[ 5, :Z|5' zle
AUTH. CODE CASH DOWN
PAYMENT | L1 | [ | 1"(€I0]
@71 /151 2ol AVOUNT 3,375 48
L2171 2. c/
DATE OF SALE FINANCED I!.Zl_l

|0| Z/l / [ ISI l |2|£2| {1 Ei O-Z-E‘-;':J.‘: Frodirais gFi:zn:’)fwc Fragiicis

DATE OF INSTALLATION

t acknowledge receipt of a completed copy of this Sales Slip and have reviewed and understand the promotional
terms that will apply to this purchase. 1 authorize the amount shown 1o be charged to my credit card account
shown above and agree that the purchase will be governed by the terms of the GE Capital Retail Bank Credit

Card Agreement.

IF THIS WAS AN IN-HOME SALES TRANSACTION, | ACKNOWLEDGE THAT | HAVE BEEN PROVIDED BY
THE SELLER WITH BOTH THE ORAL AND WRITTEN NOTICE OF MY RIGHT, AS A BUYER, TO CANCEL

THIS TRANSACTION.

There is an Activation Fee of $29, which is a one-time fee charged by GE Capital Retail Bank under the GE
Capilal Retail Bank Credit Card Agreement at the time the first purchase posts to account shown above,

7,[%4 f / mb" =78
Sl ) ﬂ W)
. (BUYER SIGNATURE) (BUYER SIGNATURE) 202-085-C0 (0812012) 1IVAC-A n .
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