
 IN THE COURT OF COMMON PLEAS 

FRANKLIN COUNTY, OHIO  

 

STATE OF OHIO ex rel.  ) 
ATTORNEY GENERAL  ) 
DAVE YOST ) Case No:    
30 E. Broad St., 14th Floor )       
Columbus, Ohio 43215 )  
 ) Judge: 

Plaintiff, ) 
v. ) 
 ) 
FIRST PREMIER HOME WARRANTY CORP. ) COMPLAINT AND REQUEST  
918 Utica Avenue ) FOR DECLARATORY JUDGMENT, 
Brooklyn, New York 11203 ) INJUNCTIVE RELIEF, 

 ) CONSUMER RESTITUTION, 
and  ) CIVIL PENALTIES, AND  
 ) OTHER APPROPRIATE RELIEF 
ALBERT H. SAYEGH ) 
3943 Bedford Ave.  )  
Brooklyn, New York 11229 ) 
 ) 
 Defendants. ) 
 ) 

______________________________________________________________________________ 

 

JURISDICTION AND VENUE 

1. Plaintiff, State of Ohio, by and through its counsel, Ohio Attorney General Dave Yost, 

having reasonable cause to believe that violations of Ohio’s consumer protection laws have 

occurred, brings this action in the public interest and on behalf of the State of Ohio under 

the authority vested in him by R.C. 1345.01 et seq. 

2. The actions of Defendants First Premier Home Warranty Corporation (“FPHW”) and 

Albert H. Sayegh (“Sayegh”) (collectively “Defendants”), hereinafter described, have 

occurred in Franklin County and other counties in the State of Ohio and across the United 

States, as set forth herein, are in violation of the Consumer Sales Practices Act (“CSPA”), 

Franklin County Ohio Clerk of Courts of the Common Pleas- 2024 Aug 22 8:41 AM-24CV006513



2 

 

 

R.C. 1345.01, et seq. and its Substantive Rules, Ohio Adm.Code 109:4-3-01 et seq. and the 

Telephone Solicitation Sales Act (“TSSA”), R.C. 4719.01 et seq.  

3. Jurisdiction over the subject matter of this action lies with this Court pursuant to R.C. 

1345.04 of the CSPA and R.C. 4719.12 of the TSSA. 

4. This Court has venue to hear this case pursuant to Ohio Civ. R. 3(C)(3) and (C)(4).  

DEFENDANTS 

5. Defendant FPHW is a foreign corporation formed in King County, New York on January 

13, 2020. Upon information and belief, Defendant FPHW’s principal place of business is 

2918 Avenue R, Brooklyn, New York 11129.  

6. Defendant FPHW is not registered to do business with the Ohio Secretary of State. 

7. Defendant Sayegh is a natural person who, upon information and belief, resides at 3943 

Bedford Ave., Brooklyn, New York 11229. 

8. Defendant Sayegh is the owner and president of Defendant FPHW.  

9. Defendant Sayegh directed, supervised, approved, formulated, authorized, ratified, 

benefited from, and/or otherwise participated in the acts and practices of Defendant FPHW, 

as described in this Complaint. 

10. Defendants are each a “supplier,” as that term is defined in R.C. 1345.01(C), as they 

engaged in the business of effecting and soliciting “consumer transactions” by soliciting 

individual consumers in the State of Ohio to enter into transactions for “home warranty” 

services for purposes that are primarily personal, family or household within the meaning 

specified in R.C. 1345.01(A). 
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11. Defendants are each a “telephone solicitor,” as that term is defined in R.C. 4719.01(A)(8), 

as it was, at all times relevant herein, engaged in telephone solicitations to persons in Ohio. 

BACKGROUND AND STATEMENT OF FACTS 

12. Defendants market and sell residential “home warranty” service plans in Ohio and 

nationwide under the name First Premier Home Warranty (“FPHW Plans”).  

13. Defendants have sold FPHW Plans to Ohio consumers since at least 2021. 

14. Defendants advertise FPHW Plans to Ohio residents to encourage them to enter into home 

service contracts for repairs and services on their homes in Ohio.  

15. Defendants advertise FPHW Plans to Ohio real estate agents so they will induce Ohio 

residents to enter into home service contracts for repairs and services on their homes in 

Ohio. 

16. Defendants advertise FPHW Plans on the website, https://firstpremierhomewarranty.com/.  

17. Defendants maintain an FPHW Facebook page and advertise through a variety of online 

platforms that advertise home warranties to consumers. 

Defendant Albert Sayegh's Personal Involvement in Defendant FPHW’s Acts 

18. Defendant Sayegh opened, has access to, and exercises control over multiple bank accounts 

and credit cards for Defendant FPHW.  

19. Defendant Sayegh identified himself as President of Defendant FPHW when he opened 

bank accounts and credit cards for Defendant FPHW.  

20. Defendant Sayegh opened a Merchant Processing Account with Worldpay, LLC for 

Defendant FPHW.  
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21. Defendant Sayegh uses Defendant FPHW bank accounts and credit cards for his personal 

benefit and to the benefit of his family. This includes but is not limited to the following: 

providing loans to family members, paying for a family member's automobile, and using 

corporate funds to pay for personal credit cards e.g. Bloomingdale's.  

22. On or around June 7, 2020, Defendant Sayegh opened a Verizon Communications Inc. 

business account ("Business Account") for Defendant FPHW.   

23. The email address associated with the Business Account is asayegh@verizon.net. The 

username associated with the Business Account is "Firstpremier."  

24. The physical address associated with the Business Account is 2918 Avenue R, Brooklyn, 

New York 11229.  

25. On or around May 2, 2006, Defendant Sayegh opened a personal account ("Personal 

Account") with Verizon Communications Inc.  

26. The email address associated with the Personal Account is asayegh@verizon.net. 

27.  The usernames associated with the Personal Account are the following: "vzetbjqg", 

"asayegh42@verizon.net", "res13flo9", "asayegh", "res13octo", and "pjsayegh." 

28. The physical address associated with the Personal Account is 3943 Bedford Avenue Floor 

1, Brooklyn, New York 11229.  

Telephone Solicitations 

29. In some instances, Defendants market and sell FPHW Plans to consumers via telephone.  

30. In marketing and selling services to consumers, Defendants engaged in telephone 

solicitations by inviting consumers to call Defendants to receive a special price reduction 

and induce the consumers to make purchases from Defendants.  

Franklin County Ohio Clerk of Courts of the Common Pleas- 2024 Aug 22 8:41 AM-24CV006513



5 

 

 

31. Defendants invite consumers to click the associated link and "Get a Quote." This link 

directs consumers to fill out a form, which requires consumers to input their zip code.  

32. Defendants then send Consumers an email offering them the "lowest rates" if they call the 

phone number provided by Defendants.   

 

33. Consumers seeking information from Defendants can enter contact information, including 

their home zip code, into a form on Defendants’ website. Upon receiving this information 

from consumers, Defendants email consumers with FPHW Plan information. 

34. Defendants’ email directs consumers to call for a “Limited Discount Rate.” 
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35. Defendants represent that by calling the number in the email, the consumer will receive an 

offer not available elsewhere. 

 

36. Defendants also provide consumers with a direct line to call to obtain the special offer. 

 

37. Defendants have never obtained a certificate of registration to be a telephone solicitor from 

the Ohio Attorney General’s Office.  

38. Defendants have never obtained and filed a copy of a surety bond with the Ohio Attorney 

General’s Office, in connection with being a telephone solicitor. 

39. Defendants charge consumers for the purchase of a FPHW Plan without first providing 

consumers with a notice of cancellation or obtaining copies of signed, written 

confirmations of sales. Consumers only receive copies of the FPHW Plan contract later, 

after already having paid for the FPHW Plan. 
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FPHW Plan Contracts and Coverage 

40. Defendants represent the FPHW Plan is a home warranty, when in fact it is a home service 

contract, which is substantially different from a home warranty.   

41. An actual home warranty is passed from a seller to a buyer without additional cost when a 

house is new and being sold to the first occupant. It is a right afforded to a new homeowner 

to expect that a new home purchased will function properly during a particular time frame. 

The home warranty typically covers everything between the foundation and the roof, but 

not items that are not permanently installed, such as dishwashers, refrigerators, or ovens. 

42. In contrast, a service contract provides additional protections for an additional cost beyond 

the original purchase price for the item.  A service contract can vary broadly in its coverage 

terms. 

43. Defendants admit, in their contract, that “FPHW offers home service contracts, which are 

not warranties”; however, a copy of the contract that includes the aforementioned 

disclosure and terms and conditions regarding the cancellation/refund policies is not 

provided to Consumers until after they have signed up and paid for the product.  

44. Further, Defendants use the word “warranty” in both the company and product name and 

advertises using phrases such as “The market leader in Home Warranties.”1 

45. On their website, Defendants provide information regarding the difference between 

Homeowners Insurance and a Home Warranty when the FPHW Plans sold are neither of 

those products, but rather are home service contracts. 

                                                           

 

1 FPHW website, https://firstpremierhomewarranty.com/, last accessed on August 21, 2024. 
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46. Defendants advertise that FPHW Plan service contracts “help you avoid worrying about 

the high cost of repairing and replacing your home’s covered appliances or systems.”2 

 

47. In reality, Defendants do not help consumers avoid worrying about high-cost repairs and 

replacements.  

48. Defendants charge consumers between $400 and $650 a year for a FPHW Plan.  

49. In some circumstances, Defendants sold consumers multi-year plans. For example, 

Defendants sold certain consumers five-year plans with "one year free."  

50. In some circumstances, consumers purchased FPHW Plans and when the term expired 

Defendants charged consumers, automatically renewing their accounts if consumers did 

not take affirmative action to cancel the agreement.  

                                                           

 

2 FPHW website, https://firstpremierhomewarranty.com/, last accessed on August 21, 2024. 
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51. Consumers must pay a service call fee for each service request. To some consumers, 

Defendants claim that their service fee of $60 is the lowest in the industry. However, 

Defendants offer other consumers service fees ranging from $45 to $75. The amount of the 

service fee is included in the FPHW Plan contract and is not reimbursed.  

52. Defendants’ website states “pay your service call fee and manage your claim online. We’ll 

try to have a technician to you within 24-48 hours.”3 

 

53. In contrast to this representation, Defendants admit in the fine print of the FPHW Plan 

contracts that “In some circumstances, it could take more than forty-eight (48) hours for a 

service provider to accept the request”;4 however, a copy of the contract including the 

aforementioned disclosure is not provided to the consumer until after they have signed up 

and paid for the product. 

                                                           

 

3 FPHW website, https://firstpremierhomewarranty.com/, last accessed on August 21, 2024. 
4
 FPHW Policy Details Brochure, page 3. 
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54. To submit a claim, consumers are instructed to do so by phone or online5: 

 

55. To schedule a service appointment, after the consumer submits a claim, Defendants will 

assign a service technician to the claim. Defendants will then provide the consumer with 

the service technician’s contact information so that they can schedule an appointment with 

the service technician directly.6  

                                                           

 

5 FPHW website, https://firstpremierhomewarranty.com/, last accessed on August 21, 2024. 
6
 FPHW Policy Details Brochure, page 3. 
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56. Consumers complain that sometimes it takes days or weeks to have a service technician 

dispatched to provide a diagnosis and/or repair. 

57. Defendants’ website contains lists of what the FPHW Plans cover7: 

 

58. In reality, the FPHW Plans do not cover the listed items in full but have very specific 

coverage. 

                                                           

 

7 FPHW website, https://firstpremierhomewarranty.com/plan, last accessed on August 21, 2024. 
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59. Defendants offer two separate FPHW Plans – a “Premier” plan and a “Platinum” plan. 

Defendants also offer optional add-ons to their plans, such as Pool/Spa, Well Pump, Central 

Vacuum, Limited Roof Leak, etc.   

60. The coverage representations by Defendants are inconsistent with the fine print in the 

FPHW Plans. 

61. Consumers complain that even when a certain item is “covered” under an FPHW Plan, 

many times various component parts of the appliance are not covered per the fine print. 

62. For example, while FPHW Plans provide coverage for air conditioning/heating/ductwork, 

the terms in the contracts provided to consumer prior8 to signing up and purchasing the 

product varies drastically from the terms provided in the actual contracts provided to the 

consumer after9 purchasing the product: 

BEFORE PURCHASE:  

 

 

 

 

                                                           

 

8 FPHW Policy Details Brochure, page 4.  
9
 FPHW Home Service Agreement, page 8 and 11. 
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AFTER PURCHASE: 

 

 

 

Franklin County Ohio Clerk of Courts of the Common Pleas- 2024 Aug 22 8:41 AM-24CV006513



14 

 

 

63. Many of the more expensive appliances or household components that are covered under 

an FPHW Plan are subject to a maximum payout per contract term, which is far lower than 

the typical cost of diagnosis, repair, or replacement. 

64. For example, even though the FPHW Plans provide for Water Heater coverage, the Home 

Service Agreement includes a $500 limitation10: 

 

65. The FPHW Plan Home Service Agreement also states, “We reserve the right to offer cash 

back in lieu of repair or replacement in the amount of Our actual cost, which at times may 

be less than retail, to repair or replace any covered system, component, or appliance.”11 

66. Consumers complain that in many cases when a covered item fails, Defendants refuse to 

replace the system and/or appliance and instead offer an inadequate cash payment pursuant 

to the term above. 

67. Consumers complain that when Defendants agree to provide a coverage payment or 

reimbursement, Defendants fail to provide payment in a timely manner. 

                                                           

 

10 FPHW Home Service Agreement, page 7. 
11 FPHW Home Service Agreement, page 15. 
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68. In some instances, consumers complain that Defendants fail to comply with the 

cancellation terms in the FPHW Plan and fail to provide refunds when consumers cancel 

the plan because of dissatisfaction with coverage. 

69. In some instances, consumers complain that Defendants charge consumers large 

cancellation fees that are not included in the contract.  

Online Advertising of FPHW Plans 

70. Defendants advertise on their website that the FPHW Plan has positive ratings across 

several platforms, including Google, USA Today, Forbes, and Investopedia12.  

 

71. Defendants misrepresent what these reliable sources are saying about FPHW Plans. For 

example,  

a. Defendant FPHW is not a “Best Home Warranty Company for 2024” on 

Investopedia.13 In fact, Defendant FPHW did not appear in Investopedia’s home 

warranty review at all. 

                                                           

 

12
 FPHW website, www.firstpremierhomewarranty.com, last accessed on August 21, 2024. 

13
 https://www.investopedia.com/best-home-warranties-4777763, last accessed on August 6, 2024. 
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b. Defendant FHPW is not “#1 Rated by Forbes.” The company does not appear in 

the top 10 home warranties on the Forbes website.14 

c. Defendant FPHW is not rated “Most Trustworthy” by Top10.com.15 The company 

does not appear on the website’s most trustworthy home warranty companies. 

d. Defendant FPHW is not rated “Best in Service” by HomeAdvisor.16 In fact, the 

Defendant FPHW page on HomeAdvisor specifically states that it is a corporate 

account and not screened by HomeAdvisor. 

e. Defendant FPHW is not “#1 Rated by USA Today.” The company does not appear 

in the featured top eight home warranty companies on the USA Today website.17 

72. Internet reviews provide a forum for sharing authentic feedback so consumers can make 

informed decisions about the products and services they use and ficticious reviews distort 

the market. 

73. In reality, Defendants pose as consumers, fabricate and post ficticious positive reviews 

about their services and FPHW Plans.  

74. Defendant Sayegh, through the Business Account, posed as consumers and attempted to 

leave fictitious positive reviews for Defendant FPHW on the Better Business Bureau's 

website and on the Consumer Affairs website.  

                                                           

 

14 https://www.forbes.com/home-improvement/home-warranty/best-home-warranty-companies/, last accessed on 
August 6, 2024. 
15

 https://www.top10.com/home-warranty, last accessed on August 6, 2024. 
16

 https://www.homeadvisor.com/rated.FirstPremierHome.108900409.html, last accessed on August 6, 2024. 
17 https://www.usatoday.com/money/homefront/home-warranty/best-home-warranty-companies/, last accessed on 
August 6, 2024. 
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75. In some circumstances, website moderators did not identify these reviews as fictitious or 

violative of terms and services, and the reviews were posted publicly for consumer 

consumption. 

76. In other circumstances the reviews were identified as fictitious or violative of terms and 

services and were not posted on the websites. 

77. On information and belief, Defendant Sayegh, through the Personal Account, posed as 

consumers and left fictitious positive reviews for Defendant FPHW on the Better Business 

Bureau's website and on the Consumer Affairs website. 

78. For example, the following review was posted on the Better Business Bureau website by 

Defendant Sayegh using the Business Account:18 

 

79. For example, the following review was posted on Consumer Affairs website by Defendant 

Sayegh using the Business Account:19 

                                                           

 

18 https://www.bbb.org/us/ny/brooklyn/profile/home-warranty-plans/first-premier-home-warranty-0121-87142320/customer-

reviews 
19 https://www.consumeraffairs.com/homeowners/first-premier-home-warranty.html 
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80. On information and belief, at Defendant Sayegh's instruction, his family members posed 

as consumers and posted fictitious positive reviews about FPHW's services and plans.  

81. Defendants utilize unfair methods to solicit ficiticious positive reviews. 

82. In some instances, Defendants refuse to process claims until the consumer agrees to remove 

their negative reviews.  

83. In some instances, Defendants require prospective subcontractor service technicians to 

leave 5-star reviews for Defendants’ business prior to being hired as a vendor. 
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84. In some instances, service technicians subcontracted by Defendants have left positive 

reviews stating in the review that they are trying to become service providers for 

Defendants. 

85. For example, a vendor posted a negative review sharing their experience with Defendant 

FPHW, and discussed Defendants’ requirement that the vendor post a positive review in 

order to be hired by Defendants.20  

 

86. In some instances, Defendants required consumers to agree to remove negative reviews 

prior to processing their request to cancel services.  

87. For example, when a consumer was in the process of cancelling their account, Defendants 

provided an agreement to the consumer which stated “I understand that I will have to 

                                                           

 

20 https://www.bbb.org/us/ny/brooklyn/profile/home-warranty-plans/first-premier-home-warranty-0121-87142320/customer-

reviews 
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permanently take down any complaints about this company in order to receive a full credit 

back to original form of payment once the complaint is down.” 

 

88. Defendants have posted fake positive reviews about Defendant FPHW to distort the market 

and provide consumers with false confidence in Defendants’ FPHW Plans. 

 

PLAINTIFF’S FIRST CAUSE OF ACTION:  

VIOLATIONS OF THE CONSUMER SALES PRACTICES ACT 

 

COUNT I – UNFAIR AND DECEPTIVE ACTS AND PRACTICES 

 

89. Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set 

forth in the preceding paragraphs of this Complaint.  

90. Defendants committed unfair or deceptive acts or practices in violation of the CSPA, R.C. 

1345.02(A), by engaging in inadequate and unfair customer service practices. 

91. Defendants committed unfair or deceptive acts or practices in violation of the CSPA, R.C. 

1345.02(A) and R.C. 1345.02(B)(1), by representing that the subject of a consumer 

Franklin County Ohio Clerk of Courts of the Common Pleas- 2024 Aug 22 8:41 AM-24CV006513



21 

 

 

transaction has sponsorship, approval, performance characteristics, accessories, uses, or 

benefits that it does not have.  

92. Defendants committed unfair or deceptive acts or practices in violation of the CSPA, R.C. 

1345.02(A) and R.C. 1345.02(B)(8), by representing that a specific price advantage exists, 

if it does not. 

93. Defendants committed unfair or deceptive acts or practices in violation of the CSPA, R.C. 

1345.02(A) and R.C. 1345.02(B)(10), by representing that a consumer transaction involves 

a warranty if the representation is false. 

94. Defendants committed unfair and deceptive acts or practices in violation of the CSPA, R.C. 

1345.02(A), by fabricating false positive reviews or requiring third parties to make 

fabricated positive reviews regarding their goods and services.   

95. The acts or practices described above in Paragraphs 90-93 have been previously 

determined by Ohio courts to violate the CSPA, R.C. 1345.01 et seq. Defendants 

committed said violations after such decisions were available for public inspection 

pursuant to R.C. 1345.05(A)(3). 

COUNT II – UNCONSCIONABLE ACTS AND PRACTICES 

 

96. Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set 

forth in the preceding paragraphs of this Complaint. 

97. Defendants committed unconscionable acts or practices in violation of the CSPA, R.C. 

1345.03(A), as set forth in R.C. 1345.03(B)(3), by entering into service contracts when 

Defendants knew of the inability of the consumer to receive a substantial benefit from the 

contracts. 
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98. Defendants committed unconscionable acts or practices in violation of the CSPA, R.C. 

1345.03(A), as set forth in R.C. 1345.03(B)(5), by entering into service contracts on terms 

the Defendants knew were substantially one-sided in favor of the Defendants.  

99.  The acts or practices described above have been previously determined by Ohio courts to 

violate the CSPA, R.C. 1345.01 et seq. Defendants committed said violations after such 

decisions were available for public inspection pursuant to R.C. 1345.05(A)(3). 

COUNT III - EXCLUSIONS AND LIMITATIONS IN ADVERTISEMENTS 

100. Plaintiff incorporates, by reference, as if completely rewritten herein, the allegations set 

forth in the preceding paragraphs of this Complaint. 

101. Defendants committed unfair or deceptive acts or practices in violation of the Exclusions 

and Limitations in Advertisements Rule, Ohio Admin. Code 109:4-3-02(A) and the CSPA, 

R.C. 1345.02(A), by advertising service contracts for sale and failing to clearly and 

conspicuously disclose, in close proximity to the words stating the offer, all material 

exclusions, reservations, limitations, modifications, or conditions of such offers. 

102. Such acts or practices have been previously determined by Ohio courts to violate the CSPA, 

R.C. 1345.01 et seq.  Defendants committed said violations after such decisions were 

available for public inspection pursuant to R.C. 1345.05(A)(3). 

COUNT IV – FALSE ENDORSEMENTS 

103. Plaintiff incorporates, by reference, as if completely rewritten herein, the allegations set 

forth in the preceding paragraphs of this Complaint. 

104. Defendants have committed unfair or deceptive acts and practices in violation of the CSPA, 

R.C. 1345.02(A), by representing, directly or indirectly, expressly or by implication, that 
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certain reviews regarding Defendants’ products or services were truthful reviews by actual 

users of the Defendants’ products and services, when such reviews were fake reviews of 

the Defendants and were not truthful reviews by actual users of the Defendants’ products 

and services, but instead were fabricated by Albert Sayegh, and one or more third parties 

who were solicited to generate reviews.  

PLAINTIFF’S SECOND CAUSE OF ACTION:  

VIOLATIONS OF THE TSSA 

 

COUNT V – FAILURE TO REGISTER 

 
105. Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set 

forth in the preceding paragraphs of this Complaint. 

106. Defendants committed unfair or deceptive acts and practices in violation of the TSSA, R.C.  

4719.01, by acting as a telephone solicitor without first obtaining a certificate of 

registration from the Ohio Attorney General.  The acts or practices described above have 

been previously determined by an Ohio court to violate the CSPA, R.C. 1345.01 et seq.  

Defendant FPHW committed said violations after such decision was available for public 

inspection pursuant to R.C. 1345.05(A)(3). 

COUNT VI – FAILURE TO PROVIDE CONFIRMATION OF SALE 

OR NOTICE OF CANCELLATION 

107. Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set 

forth in the preceding paragraphs of this Complaint. 

108. Defendants committed unfair or deceptive acts and practices in violation of the TSSA, R.C. 

4719.01, by submitting charges to consumer purchasers’ bank or credit card accounts 

without first either providing a notice of cancellation or obtaining from them original 
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copies of signed, written confirmations complying with R.C. 4719.07(F) and (G) or 

meeting the requirements under R.C. 4719.07(H) for being exempt from doing so. 

109. The acts or practices described above have been previously determined by an Ohio court 

to violate the CSPA, R.C. 1345.01 et seq.  Defendants committed said violations after such 

decision was available for public inspection pursuant to R.C. 1345.05(A)(3). 

PRAYER FOR RELIEF 

WHEREFORE, Plaintiff respectfully requests that this Court grant the following relief: 

A. ISSUE A DECLARATORY JUDGMENT that each act or practice complained of herein 

violates the CSPA and its Substantive Rules, Ohio Adm.Code 109:4-3-01 et seq., in the 

manner set forth in the Complaint. 

B. ISSUE A PERMANENT INJUNCTION enjoining the Defendants, doing business under 

their own name or any other names, together with their officers, partners, agents, 

representatives, salespersons, employees, successors or assigns, and all persons acting in 

concert and participation with them directly or indirectly through any corporate device, 

partnership or association, from engaging in the acts and practices of which Plaintiff 

complains and from further violating the CSPA, R.C. 1345.01 et seq., and its Substantive 

Rules, Ohio Adm.Code 109:4-3-01 et seq., and the TSSA, R.C. 4719.01 et seq. 

C. ORDER Defendants, pursuant to R.C. 1345.07(B), to pay damages to all consumers injured 

by the conduct of the Defendants as set forth in this Complaint.   

D. ASSESS, FINE, and IMPOSE upon Defendants a civil penalty, pursuant to R.C. 

4719.12(B), in an amount not less than $1,000.00 nor more than $25,000.00 for each 
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separate violation of the TSSA described in Count V and VI of Plaintiff’s Second Cause 

of Action.   

E. ASSESS, FINE and IMPOSE upon Defendants a civil penalty, pursuant to R.C. 

1345.07(D), in an amount of up to $25,000.00 for each separate and appropriate violation 

of the CSPA described in Counts I – IV of Plaintiff’s First Cause of Action. 

F. GRANT Plaintiff its costs incurred in bringing this action, including but not limited to, the 

cost of collecting on any judgment awarded. 

G. ORDER Defendants to pay all court costs associated with this matter. 

H. ORDER Defendants enjoined from engaging in consumer transactions as a supplier in the 

State of Ohio until Defendants have satisfied all monetary amounts ordered to be paid in 

this action.   

I. GRANT such other relief as the court deems to be just, equitable, and appropriate.  

Respectfully submitted,   

DAVE YOST 
Attorney General 
 
s/ Teresa A. Heffernan  

Teresa Heffernan (0080732) 
Paige Weinstein (0098371) 
Assistant Attorneys General 
Counsel for Plaintiff, State of Ohio 
Consumer Protection Section 
30 East Broad Street, 14th Floor 
Columbus, Ohio 43215 
Phone: 614-644-9618 
Fax: 866-921-9921 
Teresa.Heffernan@ohioago.gov 
Paige.Weinstein@ohioago.gov 
Counsel for Plaintiff 
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